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I General information 

Title: Health Emergency Officer (Medical Evacuations) 

Sector of Assignment: details 

Country: Occupied Palestinian Territory 

Location (City): Jerusalem 

Agency: World Health Organization 

Duration of Assignment: Initially one year with the possibility to extend up to a 
maximum total of 3 years 

Grade: P2 step 1 in the first year 
 

This post is opened in the context of the Junior Professional Officer (JPO) scheme sponsored by the 
Government of the Netherlands and is addressed exclusively to PEOPLE WITH THE DUTCH 
NATIONALITY.   
 
For the minimum qualification requirements see the website of Nedworc Foundation:  
Junior Professional Officer Programme - Nedworc Foundation 
 
Maximal age limit is 32 years as of 31 December of the year of application. 
 
Please read the criteria and FAQ section carefully before considering applying 

 

II Duties and responsibilities 

 
The Junior Professional Officer (JPO) will support the coordination, management, and technical 
leadership of WHO’s medical evacuation operations for critically ill and injured patients from the 
Gaza Strip, ensuring equitable access to lifesaving care unavailable locally. The JPO will contribute 
to strengthening coordination with national health authorities, facilitating cross-border transfers, 
overseeing operational planning, and contributing to WHO’s broader emergency health response 
and health system recovery efforts in the occupied Palestinian territory. 

 
Under the direct supervision of the WHO Health Emergencies Team Lead, the JPO will support all 
or part of the following duties, and other related responsibilities as required by the needs of the 
office:  
Technical and Operational Coordination  
1. Support the end-to-end WHO-supported medical evacuation (medevac) process for patients 
requiring specialized treatment outside Gaza, ensuring operational, medical, and administrative 
compliance.  

https://nedworcfoundation.nl/junior-professional-officers-programme/


2. Support operational planning for medical evacuations, ensuring readiness, security clearance, 
and coordination with host countries and health partners, and lead medical evacuation missions. 
3. Liaise with the Ministry of Health, the Referral Committee, national authorities, health cluster 
partners, and receiving countries to facilitate the timely clearance, referral, and transfer of 
patients.  
4. Support the re-establishment and functioning of medical referral corridors through Rafah, 
Kerem Shalom, and other potential routes, ensuring rapid scale-up when feasible.  
5. Support and coordinate WHO efforts related to the safe return of patients to Gaza when 
conditions allow.  
Health Emergency Preparedness and Response  
6. Provide strategic and technical guidance to national authorities and partners to strengthen 
referral systems, medical transport, and pre-transfer stabilization capacities within Gaza.  
7. Support with the integration of medevac operations into national and subnational emergency 
preparedness and response plans, ensuring alignment with broader humanitarian health 
objectives.  
8. Monitor and assess emerging risks that may affect patient movement or access to care, 
proposing mitigation measures and operational adjustments as needed.  
Data, Monitoring, and Reporting  
9. Maintain and analyze comprehensive data on medical evacuations, including patient categories, 
destinations, and access bottlenecks, and ensure timely reporting through WHO dashboards and 
information products.  
10. Prepare situation reports, analytical briefs, donor updates, and after-action reviews on 
medevac operations, access trends, and humanitarian health outcomes.  
11. Support and coordinate evaluations of medevac effectiveness, impact, and quality of care. 
Resource Mobilization and Advocacy  
12. Identify operational and funding gaps in medical evacuation systems and support on advocacy 
with partners and donors for necessary resources.  
13. Contribute to WHO’s advocacy with Member States and partners to expand acceptance of 
Gaza patients and restore traditional referral corridors, including to the West Bank and East 
Jerusalem.  
Capacity Building and Knowledge Management  
14. Support on the development and implementation of training and capacity-building initiatives 
for health, logistics, and coordination personnel involved in patient triage, referral, and evacuation 
operations.  
15. Document and disseminate lessons learned, best practices, and operational guidelines to 
strengthen WHO’s emergency medical evacuation mechanisms in future responses. 
Representation and Coordination  
16. Participate in inter-agency forums, humanitarian coordination mechanisms, and health cluster 
meetings related to medical evacuations and access to care.  
17. Promote collaboration with UN agencies, NGOs, and national partners to ensure coherence 
and complementarity within the wider humanitarian health response.  
18. Provide briefings to senior management, donors, and stakeholders on medevac operations and 
related humanitarian access issues.  
Other  
19. The JPO will perform any other duties as required by the functional supervisor, in particular in 
the context of WHO’s emergency response activities 
 
 

III Training component: Learning elements and expectations 
Upon completion of the assignment the JPO will have/ will be able to: 



• Gain a comprehensive knowledge of health emergency response in humanitarian settings, 
within the framework of WHO’s Health Emergencies (WHE) Programme — including the 
Organization’s mandate, functioning at the three levels (country, regional, headquarters), 
and engagement with state and non-state actors. 

• Develop technical, operational, and tactical proficiency in planning, coordinating, and 
implementing WHO-supported medical evacuation (medevac) operations for critically ill 
and injured patients, ensuring safe, timely, and equitable access to care 

• Strengthen interpersonal, communication, and negotiation skills, and develop the ability 
to collaborate effectively with national counterparts, UN partners, and diverse 
stakeholders, while exercising sound judgment and problem-solving in complex and high-
pressure environments.  

• Acquire expertise in data analysis, monitoring, and reporting for health emergency 
operations, including the ability to track access constraints, assess outcomes, and 
contribute to evidence-based decision-making, advocacy, and resource mobilization. 
 

 

The JPO training programme includes the following learning elements: 

• WHO induction on WHE structure, Incident Management System (IMS), and emergency 
response cycle. - Orientation on WHO’s coordination role within the Inter-Agency Standing 
Committee (IASC) and Health Cluster system. - Participation in briefings with WHO’s 
technical units, ministries of health, and humanitarian partners. 

•  On-the-job training in WHO medevac workflows, including patient identification, triage, 
referral documentation, and liaison with host countries and authorities. - Direct 
involvement in logistics coordination, clearance processes, and cross-border movements. - 
Learning from field mentors and simulations on emergency coordination, patient safety, 
and continuity of care  

• Participation in inter-agency and Health Cluster coordination meetings and bilateral 
negotiations. - Mentoring and coaching in leadership, communication, and conflict-
resolution techniques. - Hands-on experience representing WHO in partner discussions 
and operational coordination for a 

• Training in WHO data systems and analytical tools (HeRAMS, Power BI, WHE dashboards). 
- Guided preparation of situation reports, donor updates, and analytical briefs. - Coaching 
in operational data visualization, performance monitoring, and impact evaluation. 

• The JPO position includes a Duty travel and training allowance (DTTA) of $4000 per year 
which may be used for learning activities related to the assignment and career 
development. 

 

IV Supervision 
Title of supervisor: WHO Health Emergencies Team Lead, Jerusalem 

Content and methodology of supervision 
The work objectives and the expected outcome are discussed and agreed upon by the JPO and 
supervisor within the first four weeks of assignment.  They are evaluated every six months by the 
supervisor against WHO's Performance Management and Development System (ePMDS+). There 
will be regular meetings with the supervisor throughout the assignment. In the regular meetings 
progress is evaluated, challenges are discussed, and plans are finalized together. In addition, team 
meetings will be held and will take place on different aspects of the work. Learning activities and 
developmental opportunities form part of the ePMDS+. 
 

V Required Qualifications and Experience 

Age:  Maximal age limit is 32 years as of 31 December of the year of application. 
Education:  



• Master degree or equivalent in medicine, public health, health management, or a related 
field from a recognized institution.  

• In exceptional cases candidates with a Bachelor’s degree plus a minimum of 4 years 
relevant working experience can be considered. 

 

Working experience:  
Minimum of two years relevant working experience after obtaining Master degree, or  
minimum of 4 years relevant working experience for candidates with a Bachelor’s degree. 

• At least two years of relevant experience in health emergency operations, medical 
logistics, patient referral systems, and/or humanitarian coordination at national and 
international levels.  

• Experience in complex emergencies or conflict-affected contexts is essential 
 
Work experience within the UN system should not exceed 1 year, including UNV, (paid) UN 

internship and UN consultancy.  
 
All paid work experience since obtaining Bachelor’s degree will/can be considered.   
 

Languages:  
• Fluency in English is required. 

• Knowledge of Arabic is an advantage. 
 

Key skills:  
• Direct experience in emergency medical evacuation systems, patient referral coordination, 

and/or operational logistics.  
• Experience in negotiation and coordination skills, with the ability to work effectively under 

pressure in high-stress environments.  
• Excellent analytical, communication, and writing skills, with proven ability to produce 

technical reports.  

• Proficiency in the use of health information and data management systems. 
 

 

VI Background information on Agency/Department/Section 
The Junior Professional Officer will contribute to provide technical support in the implementation 
of WHO programmes in emergency preparedness and response, assisting health authorities and 
other relevant stakeholders in strengthening national preparedness, response, and core capacities. 
This contributes to the overall mission of the WHO Health Emergencies (WHE) programme — to 
help countries prevent, prepare for, detect, respond to, and recover from outbreaks and 
emergencies, while coordinating international action in these domains.  
In the context of the Gaza emergency response, as health needs continue to exceed the capacity 
of the local health system and are expected to do so for the foreseeable future, WHO has 
supported local health authorities in operationalizing a system for medical evacuation. Since 
October 2023, WHO has coordinated the medical evacuation of nearly 8,000 patients, including 
over 5,400 children, from Gaza to specialized care abroad, ensuring safe transfers despite access 
restrictions and security constraints. Over 16,500 patients still await evacuation, prompting WHO 
to call for expanded medical corridors through Egypt and Jordan and increased acceptance of Gaza 
patients by Member States. 
 
 

VII Information on living conditions at Duty Station 



Living conditions in Jerusalem combine rich cultural heritage with modern services. Security is 

generally stable, with low crime levels. Housing is available but costly and cost of living is high. The 

city offers world-class healthcare and families benefit from strong international school options and 

a community-oriented environment.  

 

VIII How to apply 
Applicants can apply through this link https://www.undp.org/jposc/current-vacancies 
Before 29 March 2026. 
 
Applicants will receive acknowledgement of receipt of their submission 
Only shortlisted candidates will be contacted. 

 

https://www.undp.org/jposc/current-vacancies

